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Introduction 

DLA’s Account Management and Provisioning System (AMPS) has been designed to automate 
the processes involved in the creation and maintenance of user account. This process includes the 
access request, creation and maintenance of the account. The goal of the system is to enhance 
the efficiency of the account request and maintenance processes by minimizing the amount of 
human intervention required. 

AMPS provides 

• Automated account request process 
• Efficient processing of new and departing employees and contractors 
• Enhanced user control of acquired roles 
• User ability to check on the status of existing in-process account requests 
• Enhanced Supervisor capabilities to better manage subordinate application access. 
• An automated approval process resulting in enhanced productivity for Supervisors, Data 

Owners and Security Officers. 
• Centralized access control for Security Officers.  Security Officers can adjust user access 

to coincide with changes in user IT Level. 

About the AMPS User Interface 
As you navigate through the AMPS pages, you will click various radio buttons and checkboxes and you will 
select items from list boxes. In most cases, these choices will cause the current AMPS page to refresh with 
your choices. If you try to proceed to another field in a form before the page has had time to refresh, you will 
see this error message: 

 
Click the OK button in the error message box to close the error message and allow AMPS to 
continue to refresh the page. 
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Requesting a DLA Account ID for External (Non-DLA) Users Only (DLA Users Can 
Skip This section) 

1) Point your browser to https://amps.dla.mil 

2) The AMPS Log In page will be displayed.  Click on the link to request a new account 

 
 

https://denet010.edc.ad.dla.mil/idm/user/�


 

AMPS-FUSION CENTER USER GUIDE ADDENDUM  

 

5 

 
3) Click the Continue button 

  
 

4) AMPS will display a Privacy Act Statement. Click the Continue button 

 
. 
 



 

AMPS-FUSION CENTER USER GUIDE ADDENDUM  

 

6 

5) Fill in all required fields and click Continue.   

 
 

6) AMPS will open the next form in the registration process in which you will identify your 
Supervisor.  Fill in the supervisor information and click Continue 

 
 

7) If you selected your user type as Contractor in the registration form, AMPS will open a 
form in which you will identify your Contracting Officer.  Enter the Contracting Officer’s 
name, email address and telephone number and click Continue. Important: make sure 
that the Security Officer email is correct.  Failure to enter the correct email will result 
in the Supervisor not getting your request and the request will eventually time out.  
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. 

8) AMPS will open the next form in the registration process in which you will identify your 
Security Officer.  Enter the Security Officer’s name, email address and telephone number 
and click Continue.  Important: make sure that the Security Officer email is correct.  
Failure to enter the correct email will result in the Security Officer not getting your 
request and the request will eventually time out. 

 



 

AMPS-FUSION CENTER USER GUIDE ADDENDUM  

 

8 

9) Create your AMPS account password according to the password policy.  Make sure to write 
this down, especially if you intend to register more than one simulated test account.  Note:  
If you have a DoD issued CAC, AMPS will capture your information and you will not 
need to use your password when you access AMPS in the future.  However, you 
must enter a password for this registration. 

 
 

10) Answer all the Authentication Questions and click Continue 
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11) The Final Registration page will display.  WRITE DOWN THE ASSIGNED USER ID.  This will be 
your DLA user ID.  Also, make sure to remember the password for this account. 

 
 

If you entered a valid email address you will receive a message indicating that your AMPS account 
has been created and your access has been granted.
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Launching AMPS 

You can launch AMPS by typing the url https://amps.dla.mil into your web browser.  

 
Enter your User ID and Password and click Login.  Note: If you are a DLA Employee/Contractor or if you 
are not a DLA user but have a DoD issued CAC, you will not see this login screen.  Instead, you will 
be taken directly to the AMPS main page.

https://amps.dla.mil/�
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When AMPS loads, the home page will be displayed. 

 
From the AMPS home page, you can choose to: 

• Change Password (Non-DLA Users Only) 
Opens a form that allows you to change your password. 

• Change Answers to Authentication Questions (Non-DLA Users Only) 
Opens a form that allows you to revise your answers to the questions that will be used to 
identify you if you forget your password. 

• Update AMPS Profile 
Opens a form that allows you to update your account information. 

• Request Role. 
Opens a form that allows you to select a desired level of access to applications managed 
by AMPS. 

• Remove Role 
Opens a form that allows you to remove a previously assigned role. 

• View Job Aids 
Opens a form that allows you to view and download AMPS user documentation. 
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Requesting a Fusion Center Role in AMPS 

1) Click on the Request Role link 

 
 
2) Click the radio button next to DLA Enterprise Applications 
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3) Click the radio button next to Fusion, wait for the page to refresh, and then click the Next button  

 
 

4) Continue through the pages that follow until you get to the Role Selection Page.  In this page 
highlight the fusion role in the Available Roles selection box and move it to the Selected Role(s) 
selection box by clicking on the “>” button.  Note that there is only one fusion role that you can 
request.  However, you should enter as much pertinent information as possible in the Justification for 
Access/Comments text area box.  This information will be used by the Fusion Center Data Owner to 
assign access roles to your account. 
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5) Continue with the rest of the request.  Make sure to submit the request in the last page.  For further 
help on requesting a role please refer to the Internal (DLA) or External (Non-DLA) User Job Aid 
under the View Job Aids link in the AMPS main page. 
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